Entraide @) Banques
Protestante Alimentaires

QUALITY IN
SOCIAL Measuring the impact of

SERVICES AND “good gestures good
IMPACT plates” programme on

MEASUREMENT participants

8/03/202 = = o Fa5) | Connecting faith Banques
18/03/2025 Eurodiaconia g/ ) Dang

Alimentaires



FEP — FFBA — European Food bank

65 associations
Nbre de tonnes
Nbre bénéficiaires
Nbre de bénévoles
Fédération
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- 6044 associations

- 2,3 millions of people
(+30% in 4 years)

- 7000 volunteers

- 111 000 tons of food

44 374 associations
352 food banks

840 000 tons of food
12,8 million of people
92 740 volunteers
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Food aid and social support

The four objectives of the Association
Charter

1. Fight against food insecurity and food
waste simultaneously,

1. Use food aid as a means of building
social ties,

1. Contribute to improving food
distribution,

1. Constantly adapt to the changing
needs of our partners, society, and
people in precarious situations, while
respecting the major Sustainable
Development Goals (SDGs).
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CHARTE DES BANQUES ALIMENTAIRES

Le fonctionnement des Bangques Alimentaires frangaises repose
essentiellement sur les valeurs de don et de partage, conformément &
la Charte des Bangues Alimentaires européennes.
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The "Good gestures & good plate” programme of
French Food Banks, created in 2021

Main goals of the programme relying on the
National Health & Nutrition Programme
goals :

e Contributing to improve the health of
vulnerable people by offering workshops
and creating pedagogical tools ;

e Encouraging the autonomy and the
active participation of people

e Training the parties on the field on the
specific support of people facing food
insecurity.

The right ingredients for a cycle of
workshops :

- A facilitator from the Food Bank

- A partner organisation

- 6 to 8 workshops

- 6 to 8 participants

- Collectively decided workshops themes
- A convivial and warm-hearted moment that
strengthens social fabric

- Two goals: creating social fabric and
improving people’s health

- 23 000 participants in 2024

- 2 500 workshops
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The impact assessment of the programme

Objectives :

- To better understand the state of health
of the people welcomed in the "Good
Gestures & Good Plate" workshops and
their eating habits

- To adapt our support activities and our
partner relationships

- To evaluate and measure the program's
effects on the eating habits of the
people welcomed

- To support institutional relationships
on the issues of health and poverty
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Banques Alimentaires imliquées dans les différentes phases de 1'étude
conduite avec ACF sur les habitudes alimentaires & la santé des

participants des ateliers BGBA

@ BA participantcs o
Phase 1

B phase 2 b

A phase 1ct2
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The methodology implemented

1st step : state of
play on food habits
and state of health

Step 2 : measure of
the evolution of
food habits,
practices and
knowledge

Step 3 : effects of
workshops on
living conditions of
people
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Spread of questionnaires
From October to December 2023

Spread of a unique questionnaire at
first and last workshop
From October to December 2024

Realisation of 3 focus groups
From November to December 2024

Realisation of 15 individual
interviews
During March 2025

A study led with
partners for
objectivity
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Issues of the impact assessment

Obstacles

Driving
forces

- Mobilisation of facilitators -> Major role of Presidents of Food

because of the time needed. Banks
- |ssues on translation / - Work with scientific and
reading / popularisation methodological experts for
translation, illustrations of the
guestions
- Issues on personal data => Anonymity and objectivity of
experts
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Involvement of concerned people for the success
of the impact assessment

Integration of Co-construction of the questionnaire
facilitators in the

process Interviews for their feedbacks

Integration of
concerned people for
their feedbacks

Focus groups and individual interviews
for their feedbacks
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Thank you for your attention

Contact

Léna Leduc

Market researcher

French Federation of Food Banks
lena.leduc@banquealimentaire.org
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